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Barbara Olinzock, UNF associate professor of nursing (right) goes over a Mission House clinic 
patient's chart with nursing students Rachel Dodds (center) and Kyle Maxwell. 
Advertisement  
By Maggie Fitzroy  

Steve Baldassare takes medications for high blood pressure and depression. 

He's been unemployed since the company he worked for closed four months ago. 

It's a struggle for him to pay his bills and to pay for his medicine, too. 

That's why he's grateful for a free health clinic at Mission House in Jacksonville Beach. 

He can see a doctor there, and thanks to a prescription assistance program coordinated by 
University of North Florida nursing students, he gets his medication free there, too. 
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"This is very helpful," Baldassare said one recent Tuesday when he visited the clinic for 
medication refills. 

"A doctor's visit can be expensive, and so are prescriptions," he said. "This helps tremendously." 

The Mission House We Care Clinic is open to people who are financially needy. While the 
facility's kitchen serves meals to the homeless every day of the week, the clinic, which is open 
Tuesdays and Saturdays, serves people with low or no income with no medical insurance, even if 
they have homes. 

It's staffed by volunteer doctors and nurses, and donations and grant funds pay for supplies and 
some medications. 

UNF student nurses also work there for training and experience, taking blood pressure and vital 
sign readings and working with patient records. 

Since many medications are expensive, several student nurses decided to start a prescription 
program several years ago, to alleviate stress on the Mission House budget. They researched 
online and found sources of free medicine for some patients. 

The program worked so well that it expanded as new students came through. It expanded further 
this fall through the work of two students, Sheri Milenchick and Laura Hodges. They researched 
and found many more free medications through online pharmaceutical assistance programs, and 
are working to get all qualified clinic patients signed up. 

The Mission House and UNF School of Nursing partnership recently won a Campus-Community 
Partnership Award for producing measurable improvements in people's lives while enhancing 
higher education. 

Barbara Olinzock, associate professor of nursing, said they competed against about 50 other 
colleges and universities for the statewide award, for which they are "proud." 

"Mission House has been real supportive," she said. "It's been a good program." 

Mission House clinic coordinator Rhonda Morris agreed. 

"I don't know what I'd do without them," she said of the 24 students who rotate through every 
semester. 

She said the work of Milenchick and Hodges is especially valuable. 

"We don't have a huge budget," she said. "It helps tremendously." 

When Milenchick and Hodges began researching assistance pharmaceutical programs in 
September, they discovered that free medications are available for a wide variety of conditions. 



Milenchick helped Baldassare apply for Wellbutrin for his depression, and she said there are 
many blood pressure, asthma, psychiatry and diabetes medications available, as well as 
antibiotics. 

Mission House stocks many types of medications every month, but when one runs out, the 
doctors can either give patients other comparable types of medications, if available, or give them 
written prescriptions to take to a pharmacy, Milenchick said. "The problem is many don't have 
the money to pay for it." 

Milenchick and Hodges discovered 31 psychiatric medications with names from A to Z that are 
now available for needy patients, including Abilify, Cymbalta, Effexor XR, Lexapro, Prozac, 
Risperdal, Ritalin, Seroquel, Tegretol, Zoloft and Zyprexa. 

A lot of paperwork is involved in signing all patients up for the assistance program, Milenchick 
said. It's a challenge to reach all of the clinic's patients because many are homeless with no 
addresses or phone numbers. 

The pharmaceutical assistance programs also frequently change, with new medications being 
added or previously included medications taken off the list, she said. 

Once a patient fills out an application with the students' help, they have to wait about 10 days to 
see if they are accepted, Milenchick said. Applications are good for a year, and supplies are 
renewed every three months. The medicine comes to Mission House, where it is stored. When 
patients come in for refills, they get a month's supply. 

The clinic averages 150 to 200 patients a month, Morris said. With the down economy, "it's been 
busy," she said. "Many people are very thankful we're here." 

Olinzock praised Milenchick and Hodges for their work. Both are employed registered nurses 
with associate degrees who are studying for bachelor's degrees in nursing. Both plan to go on for 
advanced degrees. 

They will graduate at the end of the fall semester, but are training other students to take their 
places. 

Milenchick, who works for Ponte Vedra Plastic Surgery, said what she's learned at Mission 
House will help her career. 

Serving there lets the students understand the challenges with insurance, resources and access to 
care, Olinzock said. "Mission House is benefiting and at the same time our students benefit." 

Morris appreciates the benefits, especially because the need for help now is so great. 

"There are definitely more people without insurance, without a job," she said. "Some folks are so 
totally embarrassed because they've never had to ask for anything before." 
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